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PART A   : FIVE (5) SHORT ANSWER QUESTIONS (60 marks) 
 
INSTRUCTION(S) : There are FIVE (5) short answer questions. Answer all questions in the    

  Answer Booklet(s) provided.  
 

QUESTION 1  
 
a. Define tourism planning.          

     (2 marks) 
b. Recall THREE (3) government bodies in charge of the development of tourism in Malaysia.                                                                            

     (3 marks) 
c. Identify FIVE (5) components of tourism development.  

     (5 marks) 
 
QUESTION 2  
 
Explain FIVE (5) elements under natural attraction that need to be surveyed for tourism development. 

Support your answers with examples.                                                                                           (10 marks)   

 

QUESTION 3  

a. Identify FOUR (4) types of tourism development planning.                                                     (4 marks) 
 

b. Determine THREE (3) reasons behind conducting marketing analysis and site assessment in 
planning a tourism destination.                                                                                                        (6 marks) 
 

 

QUESTION 4   

a. Carrying capacity is a basis for sustainable development. Determine the concept of carrying 
capacity.                                                                                                                    (2 marks) 
 

b. United Nations (2015) has established Sustainable Development Goals (SDGs) as a blueprint to 
achieve a better and more sustainable future towards 2030. Explain any FOUR (4) of the goals.  
                   (8 marks)                                                            

 

QUESTION 5 

a. Explain SEVEN (7) steps of tourism planning process. 
   (14 marks) 
 

b. The social and cultural ramifications of tourism warrant careful consideration, as impacts can 
either become assets or detriments to communities. Discuss at least THREE (3) social and cultural 
impacts of tourism development.  

     (6 marks) 
END OF PART A 
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PART B    : ESSAY QUESTIONS (40 MARKS) 

INSTRUCTION(S) : TWO (2) Essay questions. Answer ALL the questions in the Answer Booklet(s)  
                                 provided.                             
                        

QUESTION 1  
 
Outline all the important factors that would influence the success of a newly build resort.  

   (20 marks) 

 

QUESTION 2  

Select any tourist destination that you are familiar and critically analyze the development of the 

destination by using the Butler (1980) Tourist Area Life Cycle (TALC) model.  

                                                                                                                                                                  (20 marks) 

 

 

    END OF EXAMINATION PAPER 


